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• The United States Department of Agriculture

• One branch provides domestic food assistance 
through programs such as; the Women Infants and 
Children (WIC) program, Commodity Supplemental 
Food Program (CSFP), free/reduced school lunches, 
and TEFAP.







Which Neighbors Are Eligible?

TEFAP Eligibility for Pantry Agencies:

• Households with a total income at or below 200% of the federal poverty 
level are eligible, as determined by the TEFAP Household Eligibility Form.

• Clients receiving TEFAP food must complete and sign the TEFAP Household 
Eligibility Form, which is a self-declaration of: 

o Total household income

o Number of people in the household

Onsite / Backpack Distributing Agencies:

• Recipients of prepared meals or backpacks are considered eligible without 
completing a TEFAP Household Eligibility Form or application.

• You must provide verifiable records showing the number of meals using TEFAP 
as an ingredient.



TEFAP Requirements — ALL Agencies

Pantry                                       Onsite                             Backpack                   Mobile Food Pantry   



All Partner Agencies must display the “And Justice for ALL” poster and the Written Notice of 
Beneficiary Rights in a location that is clearly visible to all clients at the time of food distribution.

This requirement will be reviewed and verified during your compliance visit.



Keep all TEFAP products separate from other 
food and clearly labeled at all times.

• Store TEFAP products in a designated area 
whenever possible.

• Clearly identify TEFAP products as TEFAP.
• Do not store TEFAP inventory with non-

TEFAP food.
• Maintain accurate inventory and 

distribution records for all TEFAP products.
• Ensure TEFAP products remain identifiable 

from receipt through distribution or 
service.

This requirement will be reviewed and verified during your compliance 
visit.

TEFAP Product Storage 



This requirement will be reviewed and verified during your compliance visit.

All refrigerators, freezers and dry storage area must have a visible working thermometer, 
temperatures must be monitored and documented weekly. For dry storage area use the 
temperature off your thermostat. 





A separate monthly report is required for TEFAP usage.
                                                               
Agencies must report the number of households/persons or meals/backpacks 
that received or were served with TEFAP during the previous month, according to 
the agency type.

Pantry
Report the:
• Number of households that received TEFAP that month.
• Number of persons who received TEFAP that month.

Mobile Food Pantry (MFP)
Report the:
• Number of persons who received TEFAP that month.

Onsite Agencies/Backpack Distributing Agencies
Report the:
• Number of meals served with TEFAP ingredients that month.
• Number of backpacks served/distributed with TEFAP ingredients that month.

This requirement will be reviewed and verified during your compliance visit.





What to Expect In October???
Our Compliance Department:

• Provide TEFAP eligible agencies with a self-training for USDA 
TEFAP requirements.

• Send TEFAP MOU to partner agencies that passes the USDA 
TEFAP certification exam.

• Send you updated copies of TEFAP forms and Civil Rights 
Training.

Partner Agencies Must:

• Take the yearly self-training for USDA TEFAP.

• Sign and return TEFAP’S MOU by deadline.

• Start using the new TEFAP’s 832 forms.

• Provide Civil Rights Training to staff/volunteers and sign training 
logs. This requirement will be reviewed and verified during your compliance visit.





Household Distribution Form (Commodity)

• Each Pantry/Mobile Food Pantry (MFP) must complete one Household Distribution Form 
(Commodity) for every day TEFAP is distributed.

Household Eligibility Form (832)

• Each household must complete a new Household Eligibility Form (832) and sign off on their 
household income and household size every time they receive TEFAP; or the household may sign 
and date their existing Form 832 each time they receive TEFAP. 

* The agency must ensure the required household eligibility information & signatures are complete 
and current*

 Example

Tuesday, December 12:
Your agency distributes TEFAP during its regular pantry distribution.

56 households are eligible to receive TEFAP that day.

Your agency's TEFAP records for December 12 should consist of:

• 1 Household Distribution Form (Commodity) — completed by the agency.

• 56 Household Eligibility Forms (832) — completed by the clients, with each household 
completing a new Form 832 or signing and dating its existing Form 832.

Remember

Every TEFAP distribution must be supported by the required documentation.



Commodity code can be 
found on your invoice 
and will start with SK. 

All recipients must receive 
or have access to the 
same TEFAP products and 
quantities. 

Your Compliance Specialist will verify that there is a TEFAP Commodity Form for each TEFAP distribution and that each form is current and within the required 
date range.

Must use current FY Form

Enter: ALL HOUSEHOLDS



Total household income 
must be at or below the 
income listed for the 
number of people in your 
household.

Must use current FY Form

ALL households must sign 
and date every time they 
receives TEFAP products 
by:

• signing a NEW form 
every TEFAP 
distribution.

• signing and dating the 
back of the current FY 
form every TEFAP 
distribution.

TEFAP regulations do not require that applicant households provide verification of income eligibility such as 
pay stubs, etc.  TEFAP applicants and participants will self-attest to their income by providing the information 

on the updated TEFAP Household Eligibility Criteria Form.

Your Compliance Specialist will verify that each 832 Eligibility Form is completed correctly, current and within the required date range. They will also verify that 
there is a completed form on file for each eligible neighbor reported as having received TEFAP.



Each 832 form is one household.

Total number of person in the 
household can be determined 
by adding the number in the 
household on all 832 forms 
per distribution.

E-Harvest Reporting Continued…



State agencies and eligible recipient agencies are prohibited from requiring 
applicants or participants to provide their address, to receive USDA foods and from 
requiring applicants or participants to provide identification documents (such as a 
photo identification card, piece of mail, residency documentation, etc.) to receive 
USDA foods. TEFAP applicants will self-attest to their residency by providing 
their county of residence or their county zip code.



The state agency and all eligible recipient agencies (staff and volunteers) who 
will have access to confidential applicant and participant information shall 
ensure that the information collected from TEFAP applicants and participants is 
kept confidential.  All agencies must have a process in place to keep 
confidential the information of TEFAP applicants or participants collected 
during the intake process.



Must add MFP and SMFP 
TEFAP households to your 

TEFAP report.

All TEFAP-eligible agencies that 
distribute TEFAP must log in to 
eHarvest each month and submit 
the required numbers for the 
total number of households and 
total number of persons who 
received TEFAP during the month.

This requirement will be reviewed before your compliance visit.



• Completes one Household 
Distribution Form (Commodity).

• Display Justice for All poster and 
Written Notice of Beneficiary Rights.

HH
Dist. 
Form Justice 

For All
Notice 
of Ben. 
Rights

• Completes Household Eligibility 
Form (832).

832
832

832 832 832 832

Day of TEFAP’s Distribution RECAP: 
(For ALL Pantry including MFP and SMFP.)

Partner Agencies: Households:



TEFAP Requirements for 
ONSITE and Backpack 
Distributing Agencies…



Record Keeping for Onsite 
and Backpack Distributing 
Agencies… 
Provide verifiable records showing the number 
of meals using TEFAP as an ingredients.



If you use any TEFAP 
ingredient such as TEFAP 
ketchup the entire meals is 
considered a TEFAP meal.

Your agency must maintain documentation, such as a meal calendar, menu, or meal count, that indicates the total number of meals provided 
and the total number of meals that included TEFAP commodities as an ingredient. Records will be verified during your compliance visit.



Backpack Distributing Agencies 
should report under ONSITE (On 
Premise)

This requirement will be reviewed before your compliance visit.

All TEFAP-eligible agencies that 
prepares meals and/or distributes 
backpacks must log in to eHarvest 
each month and submit the 
required numbers for the total 
number of meals using TEFAP. 



Click here to learn how to create a report template for 
Compliance

To create a report template to use for your monthly eHarvest 
reports:

TEFAP – Marking Eligible in Oasis: View this training to learn 
how to determine if a neighbor is eligible to receive TEFAP food 
using the income guidelines on the TEFAP 832 Household 
Eligibility Criteria Form, and how to mark eligibility in Oasis.

Click here to learn how to make neighbors eligible for TEFAP.

TEFAP – Assistance: View this training to learn how to learn 
more about how to add TEFAP assistance in Oasis.

Click here to learn how add TEFAP assistance in Oasis

Oasis Partners:

This requirement will be reviewed and verified during your compliance visit. Please be able to log into 
your Oasis account and verify numbers submitted through eHarvest.

https://learninglibrary.acfb.org/wp-content/uploads/2025/12/GNAP-%E2%80%93-TANF-Monthly-Report.mp4
https://learninglibrary.acfb.org/wp-content/uploads/2025/12/GNAP-%E2%80%93-TANF-Monthly-Report.mp4
https://learninglibrary.acfb.org/tefap-marking-eligible-in-oasis/
https://learninglibrary.acfb.org/tefap-marking-eligible-in-oasis/
https://learninglibrary.acfb.org/tefap-marking-eligible-in-oasis/
https://learninglibrary.acfb.org/wp-content/uploads/2025/12/TEFAP-%E2%80%93-Marking-Eligible-in-Oasis.mp4
https://learninglibrary.acfb.org/tefap-assistance/
https://learninglibrary.acfb.org/tefap-assistance/
https://learninglibrary.acfb.org/tefap-assistance/
https://learninglibrary.acfb.org/wp-content/uploads/2025/11/TEFAP-%E2%80%93-Assistance-1.mp4


CRYSTAL MILHOUSE

• Compliance Specialist
• Crystal.Milhouse@acfb.org

• Office: 404-892-9822 ext: 1221

• Serving: Fulton 

TRINIDAD ROBLES (Friday)

• Compliance Specialist

• Trinidad.Robles@acfb.org

• Office: 678-553-5918
•Serving: Bartow, Carroll, Cherokee, Cobb, Coweta 

Dekalb, Douglas, Floyd, Heard, Haralson, 
Paulding, Pickens, Polk

REGGIE HARMON (Tuesday)

• Compliance Specialist

• Reginald.Harmon@acfb.org

• Office: 770-634-0618

• Serving: Butts, Dekalb, Gwinnett, Morgan, 
Newton, Rockdale, Walton

Carl.Jaffar@acfb.org

CHRIS BEADLE

• Network Service Manager (Customer Services 
& Compliance)

• Christopher.Beadle@acfb.org

• Office: 404-892-9822 ext: 9368

SHONDA CRAWFORD (Wednesday)

• Compliance Supervisor

• Shonda.Crawford@acfb.org

• Office: 678-365-4096

• Training: Compliance, GNAP, TEFAP, Food 
Safety

CARL JAFFAR (Monday)

• Compliance Specialist

• Carl.Jaffar@acfb.org

• Office: 678-553-5906

• Serving: Clayton, Dekalb, Fayette,  Henry, 
Spalding

mailto:Carl.Jaffar@acfb.org
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